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Important Information Regarding Your Lease Vehicle with Peugeot Europe
If you require assistance with your documents, please contact Peugeot Europe

on 1300 114 995 or +61 2 9900 9300

To complete your booking we require you to:

1. Check all your personal and booking details and read our Terms and Conditions.

2. Sign your lease forms.

3. If you have not done so already, you will need to scan a copy of your PASSPORT and send us a copy
within 7 DAYS of booking.

If you are TRAVELLING ON A EUROPEAN PASSPORT:
· You must complete the attached ‘DECLARATION OF HONOUR’ (Statutory Declaration) Form. This Statutory

Declaration Form must be completed in all blank spaces.

· You will need to provide a copy of your Australian Visa or a utility bill that is at least 6 months old.

If you are COLLECTING IN PORTUGAL:
· You must complete the attached PORTUGUESE ENABLING DOCUMENT and have it signed by a Justice
of the Peace.

Privacy: Peugeot Europe recognises the importance of your privacy. We may use and communicate the details you provide within the Peugeot group of companies and 
dealer network to process your booking, for research and analysis purposes and for marketing communications. Your details may also be disclosed to government 
authorities as necessary to process your booking. We will not sell your information, nor make it available to other businesses without your consent. We may use external 
contractors (such as mail houses) and other third parties who have business dealings with us who may have access to your personal information, but only subject to 
appropriate privacy undertakings. In order to make use of your details as described in this statement we may disclose your details outside of the country in which you are 
located. If you do not wish to receive marketing communications from us in the future or would like further information on our privacy policy or would like to find out 
what information we hold concerning you, please contact us in writing on the following details: Peugeot Europe, Level 1, 157 Walker Street, North Sydney NSW 2060; PO 
Box 1321, North Sydney NSW 2059; Phone: 02 9900 9300; Email: reservations@peugeoteurope.com.au. Peugeot Europe is part of DAH Holdings Pty Ltd, a subsidiary of 
the Auto Europe LLC Group - ABN 67 107 041 912.
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This order is subject to the above-mentioned conditions as well as to the general conditions of sale of the following warranty, which you declare having read 
and understood. These documents are integral and constitute the contract between you and the Seller. The transfer of ownership of the vehicle sold within the 
context of this order is suspended till the complete payment of its price, while the transfer of risks takes place at the time of delivery of the vehicle. 
The information collected on the purchase order is necessary for Automobiles Peugeot, its commercial network, any company that may offer a service on behalf of 
Automobiles Peugeot and/or any company belonging to the same Group as Automobiles Peugeot, for the processing of your order. The vehicle is fitted with computer and 
electronic systems that allow the transmission of technical information regarding the functioning of the vehicle, such as: condition of the vehicle systems, fluid levels, 
mileage and will carry out and communicate the diagnostics and mechanical or security alerts. The transmission of this information is required for the abovementioned 
companies to implement certain services. You have been informed that the information concerning you and the information collected, if required, by the computer and 
electronic systems of the vehicle can also be used by the abovementioned companies for purposes of commercial prospection, investigation or analysis. In case of resale of 
the vehicle, you must inform Automobiles Peugeot of this via post at the following address: Automobile Peugeot, Client Relations Department, 75 avenue de la Grande 
Armée - post box 500 – 75116 PARIS, or via email at the following address info@peugeot.com, in order to ensure that the information obtained from the computer and 
electronic system stops being transmitted. If the purchaser of the vehicle allows it, you will also transmit his/her contact details (including email address) to Automobiles 
Peugeot, in order to be able to offer the abovementioned services to the purchaser. For the purposes stated above, Automobiles Peugeot may need to communicate the 
abovementioned information to other countries that are not members of the European Union, ensuring a sufficient level of protection for the data. In this case, all the 
necessary measures are taken to ensure that no harm comes to you. In compliance with Law no. 78-17 dated 6 January 1978, pertaining to Technology, Files and Liberties, amended, 
you will have the right to access and correct the information on the purchase order concerning you as well as the right to oppose the processing of this information. To this end, you can contact 
us via post at: Peugeot Sodexa, gestion relation client, 115 Avenue de l’Arche – 92400 COURBEVOIE, or via email at the following address: contact-poe@mpsa.com. 

I accept having received the commercial information and offers: 
☐ from the Peugeot commercial network, via email
☐ from any company belonging to the same Group as Automobiles Peugeot, via email
☐ from the Automobiles Peugeot partners, including via email
☐I do not agree with the use of information concerning me and the information possibly collected from the computer and electronic systems of the vehicles for the purposes 
of commercial prospection

PURCHASE ORDER 
with buy back commitment 

Ref. of the Representative 

Ref. of Peugeot Sodexa 

Duration 

 Days 

The client authorizes PEUGEOT SODEXA to debit his/her account in 
accordance with Articles 2.2 and 5.3 of the general conditions of sale. 

Date: 
Place: 

 

TITLE / IDENTITY 

 Standard language:      ☐French ☐English ☐Spanish ☐Portuguese 
Name:  Maiden name:  
First name:  Date of birth: 
Country of birth:    City of birth: 
Nationality:  Profession:  
Telephone:  ☐Mobile☐ Residence  Email:

Title: 

☐Passport ☐CNI    Number: Date of issue:    Place of issue: 

  Country: 

RESIDENCE ADDRESS OUT OF THE EUROPEAN UNION (or in the DOM/TOM) 
No. and street name: 
Additions to address:  
Postal code:                                                   City: 
Address in Europe 

 

 

 
 

PEUGEOT VEHICLE ORDERED 
Model and version: 

Accessories: 

Observations: 

DATES AND DURATION 
Delivery date and start date of insurance: 
Date of return and end date of insurance: 

DELIVERY 

Place of delivery: 
Flight no.:   Time of flight:  

RETURN 
Place of return: 
 
 
 

 
 

 

 
 
 
 

 

 
 
 

Business seal of the representative of 
PEUGEOT SODEXA 

Request the registration of an automobile vehicle in the French series T as a (*) 
☐Tourist, and in this regard, certify:
- that my fixed residence is outside of FRANCE and the European Union (**),
- that I do not undertake any lucrative activity during my stay in the European Union,
- that my stay, or stays, do not exceed 185 days over a period of 12 consecutive months,

1. Is part of a household located outside the European Union. Is part of a public or private educational institution in metropolitan France and regularly attends courses, irrespective
of the level. Does not perform any activity in exchange for payment. 
2. Resides outside the European Union. Does not receive any revenue from a lucrative activity performed in any of the member nations of the E.U. Has come to France to receive
education or to improve himself/herself in the artistic or cultural professional domains. These internships may or may not be paid. 
3. Resides outside the European Union. Is not remunerated by the host institution in metropolitan France. Performs an activity in metropolitan France of which the purpose and 
duration is determined. 
4. The persons must hold a contract of a maximum duration of 24 months, specifying whether they have been sent to the institution by their government.
(*) Tick the correct box 
(**) Article 2 of the decree dated 4 December 1984. “For the application of this decree, the term fixed residence refers to the place where the person resides on a permanent basis, 
i.e. for at least 185 days a calendar year for professional or personal reasons or in case of a person without any professional reasons, for personal reasons which are based on 
close relations between the said person and the place of residence. However, the fixed residence of a person, whose professional relations are located at a place other than that of 
his/her personal relations and who, owing to this, is forced to reside alternately at different locations in two or more foreign countries, is considered to be where the personal 
relations of the person are located, provided that the said person returns there regularly”. 

☐Student 1 
☐Interns (Engineers, Doctors, Artisans, etc.) 2 

☐Representatives3

☐Mission members / Journalist 4

Price [Excl. of taxes] of the  
vehicle (*) in € …………………………...
Amount of the down payment in €... 

Accessories in € …………………….…..

Delivery costs in € …………………….

Return costs in € …………..…..………
Total amount of 
the down payment in € ……..….…..

Remainder due in €……………..….... 
(*) Including insurance premium, registration and preparation costs

THE PURCHASER, (Legally binding electronic signature) 

SODEXA - 71, boulevard National 92250 La Garenne-Colombes - France - Siret 552 144 503 00349 - APE 4511Z
AUTOMOBILES PEUGEOT - Société anonyme au capital de 172 711 770 € -552 144 503 R.C.S. Nanterre- APE 7010Z- N° d’identification FR 23552144503 

Siège Social : 7 rue Henri Sainte-Claire Deville 92500 Rueil-Malmaison

Peugeot Europe
THE PURCHASER, 
(Legally binding electronic 
signature) 

THE SELLER, 
SIGNATURE 

+61

X

X

X

X

TOURING

Place of issue:



RESIDENCE ADDRESS OF THE EUROPEAN UNION (or in the DOM/TOM) 
No. and street name: 
Additions to address:  
Postal code:    City: 
Address in Europe 
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PURCHASE ORDER 
with buy back commitment 

Ref. of the Representative 

Ref. of Peugeot Sodexa 

 

 Standard language:      ☐French ☐English ☐Spanish ☐Portuguese 
 Maiden name:  
 Date of birth: 

   City of birth: 
Profession:  

☐Mobile☐ Residence  Email:

☐Passport ☐CNI     Number:   Date of issue:    Place of issue: 

  Country: 

 

 

Business seal of the representative of 
PEUGEOT SODEXA 

Request the registration of an automobile vehicle in the French series T as a (*) 
☐Tourist, and in this regard, certify:
- that my fixed residence is outside of FRANCE and the European Union (**),
- that I do not undertake any lucrative activity during my stay in the European Union,
- that my stay, or stays, do not exceed 185 days over a period of 12 consecutive months,

1. Is part of a household located outside the European Union. Is part of a public or private educational institution in metropolitan France and regularly attends courses, irrespective
of the level. Does not perform any activity in exchange for payment. 
2. Resides outside the European Union. Does not receive any revenue from a lucrative activity performed in any of the member nations of the E.U. Has come to France to receive
education or to improve himself/herself in the artistic or cultural professional domains. These internships may or may not be paid. 
3. Resides outside the European Union. Is not remunerated by the host institution in metropolitan France. Performs an activity in metropolitan France of which the purpose and 
duration is determined. 
4. The persons must hold a contract of a maximum duration of 24 months, specifying whether they have been sent to the institution by their government.
(*) Tick the correct box 
(**) Article 2 of the decree dated 4 December 1984. “For the application of this decree, the term fixed residence refers to the place where the person resides on a permanent basis, 
i.e. for at least 185 days a calendar year for professional or personal reasons or in case of a person without any professional reasons, for personal reasons which are based on 
close relations between the said person and the place of residence. However, the fixed residence of a person, whose professional relations are located at a place other than that of 
his/her personal relations and who, owing to this, is forced to reside alternately at different locations in two or more foreign countries, is considered to be where the personal 
relations of the person are located, provided that the said person returns there regularly”. 

☐Student 1 
☐Interns (Engineers, Doctors, Artisans, etc.) 2 

☐Representatives3

☐Mission members / Journalist 4

X

X

X

TOURING

TITLE / IDENTITY 
Title: 
Name: 
First name: 
Country of birth: 
Nationality:  
Telephone:  +61

Place of issue:

Prepared in 3 copies 

Date: 
Place: 

DO NOT WRITE HERE, RESERVED FOR ADMINISTRATIVE USE 

IN VIEW OF PASSPORT No.: 
ISSUED ON:           
STAMP NO.: 
ENTERED THE EUROPEAN UNION ON: 
THE BENEFICIARY OF THE PLAN IS ASSIGNED TILL: 

The absence of a manual 
signature by the applicant will 

result in the order being 
rejected 

APPLICATION FOR 
REGISTRATION AND POWERS 

APPLICANT, (Legally binding 
electronic signature) 

APPLICATION FOR REGISTRATION 
OF THE VEHICLE IN THE SPECIAL 
FRENCH SERIES “T” AND POWERS 

http://www.peugeot-openeurope.com/
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This order is subject to the above-mentioned conditions as well as to the general conditions of sale of the following warranty, which you declare having read 
and understood. These documents are integral and constitute the contract between you and the Seller. The transfer of ownership of the vehicle sold within the 
context of this order is suspended till the complete payment of its price, while the transfer of risks takes place at the time of delivery of the vehicle. 
The information collected on the purchase order is necessary for Automobiles Peugeot, its commercial network, any company that may offer a service on behalf of 
Automobiles Peugeot and/or any company belonging to the same Group as Automobiles Peugeot, for the processing of your order. The vehicle is fitted with computer and 
electronic systems that allow the transmission of technical information regarding the functioning of the vehicle, such as: condition of the vehicle systems, fluid levels, 
mileage and will carry out and communicate the diagnostics and mechanical or security alerts. The transmission of this information is required for the abovementioned 
companies to implement certain services. You have been informed that the information concerning you and the information collected, if required, by the computer and 
electronic systems of the vehicle can also be used by the abovementioned companies for purposes of commercial prospection, investigation or analysis. In case of resale of 
the vehicle, you must inform Automobiles Peugeot of this via post at the following address: Automobile Peugeot, Client Relations Department, 75 avenue de la Grande 
Armée - post box 500 – 75116 PARIS, or via email at the following address info@peugeot.com, in order to ensure that the information obtained from the computer and 
electronic system stops being transmitted. If the purchaser of the vehicle allows it, you will also transmit his/her contact details (including email address) to Automobiles 
Peugeot, in order to be able to offer the abovementioned services to the purchaser. For the purposes stated above, Automobiles Peugeot may need to communicate the 
abovementioned information to other countries that are not members of the European Union, ensuring a sufficient level of protection for the data. In this case, all the 
necessary measures are taken to ensure that no harm comes to you. In compliance with Law no. 78-17 dated 6 January 1978, pertaining to Technology, Files and Liberties, amended, 
you will have the right to access and correct the information on the purchase order concerning you as well as the right to oppose the processing of this information. To this end, you can contact 
us via post at: Peugeot Sodexa, gestion relation client, 115 Avenue de l’Arche – 92400 COURBEVOIE, or via email at the following address: contact-poe@mpsa.com. 

I accept having received the commercial information and offers: 
☐ from the Peugeot commercial network, via email
☐ from any company belonging to the same Group as Automobiles Peugeot, via email
☐ from the Automobiles Peugeot partners, including via email
☐I do not agree with the use of information concerning me and the information possibly collected from the computer and electronic systems of the vehicles for the purposes 
of commercial prospection

PURCHASE ORDER 
with buy back commitment 

Ref. of the Representative 

Ref. of Peugeot Sodexa 

Duration 

 Days 

The client authorizes PEUGEOT SODEXA to debit his/her account in 
accordance with Articles 2.2 and 5.3 of the general conditions of sale. 

Date: 
Place: 

 

TITLE / IDENTITY 

 Standard language:      ☐French ☐English ☐Spanish ☐Portuguese 
Name:  Maiden name:  
First name:  Date of birth: 
Country of birth:    City of birth: 
Nationality:  Profession:  
Telephone:  ☐Mobile☐ Residence  Email:

Title: 

☐Passport ☐CNI    Number: Date of issue:    Place of issue: 

  Country: 

RESIDENCE ADDRESS OUT OF THE EUROPEAN UNION (or in the DOM/TOM) 
No. and street name: 
Additions to address:  
Postal code:                                                   City: 
Address in Europe 

 

 

 
 

PEUGEOT VEHICLE ORDERED 
Model and version: 

Accessories: 

Observations: 

DATES AND DURATION 
Delivery date and start date of insurance: 
Date of return and end date of insurance: 

DELIVERY 

Place of delivery: 
Flight no.:   Time of flight:  

RETURN 
Place of return: 
 
 
 

 
 

 

 
 
 
 

 

 
 
 

Business seal of the representative of 
PEUGEOT SODEXA 

Request the registration of an automobile vehicle in the French series T as a (*) 
☐Tourist, and in this regard, certify:
- that my fixed residence is outside of FRANCE and the European Union (**),
- that I do not undertake any lucrative activity during my stay in the European Union,
- that my stay, or stays, do not exceed 185 days over a period of 12 consecutive months,

1. Is part of a household located outside the European Union. Is part of a public or private educational institution in metropolitan France and regularly attends courses, irrespective
of the level. Does not perform any activity in exchange for payment. 
2. Resides outside the European Union. Does not receive any revenue from a lucrative activity performed in any of the member nations of the E.U. Has come to France to receive
education or to improve himself/herself in the artistic or cultural professional domains. These internships may or may not be paid. 
3. Resides outside the European Union. Is not remunerated by the host institution in metropolitan France. Performs an activity in metropolitan France of which the purpose and 
duration is determined. 
4. The persons must hold a contract of a maximum duration of 24 months, specifying whether they have been sent to the institution by their government.
(*) Tick the correct box 
(**) Article 2 of the decree dated 4 December 1984. “For the application of this decree, the term fixed residence refers to the place where the person resides on a permanent basis, 
i.e. for at least 185 days a calendar year for professional or personal reasons or in case of a person without any professional reasons, for personal reasons which are based on 
close relations between the said person and the place of residence. However, the fixed residence of a person, whose professional relations are located at a place other than that of 
his/her personal relations and who, owing to this, is forced to reside alternately at different locations in two or more foreign countries, is considered to be where the personal 
relations of the person are located, provided that the said person returns there regularly”. 

☐Student 1 
☐Interns (Engineers, Doctors, Artisans, etc.) 2 

☐Representatives3

☐Mission members / Journalist 4

Price [Excl. of taxes] of the  
vehicle (*) in € …………………………...
Amount of the down payment in €... 

Accessories in € …………………….…..

Delivery costs in € …………………….

Return costs in € …………..…..………
Total amount of 
the down payment in € ……..….…..

Remainder due in €……………..….... 
(*) Including insurance premium, registration and preparation costs

THE PURCHASER, (Legally binding electronic signature) 

SODEXA - 71, boulevard National 92250 La Garenne-Colombes - France - Siret 552 144 503 00349 - APE 4511Z
AUTOMOBILES PEUGEOT - Société anonyme au capital de 172 711 770 € -552 144 503 R.C.S. Nanterre- APE 7010Z- N° d’identification FR 23552144503 

Siège Social : 7 rue Henri Sainte-Claire Deville 92500 Rueil-Malmaison

Peugeot Europe
THE PURCHASER, 
(Legally binding electronic 
signature) 

THE SELLER, 
SIGNATURE 

+61

X

X

X

X

TOURING

http://www.peugeot-openeurope.com/
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This order is subject to the above-mentioned conditions as well as to the general conditions of sale of the following warranty, which you declare having read 
and understood. These documents are integral and constitute the contract between you and the Seller. The transfer of ownership of the vehicle sold within the 
context of this order is suspended till the complete payment of its price, while the transfer of risks takes place at the time of delivery of the vehicle. 
The information collected on the purchase order is necessary for Automobiles Peugeot, its commercial network, any company that may offer a service on behalf of 
Automobiles Peugeot and/or any company belonging to the same Group as Automobiles Peugeot, for the processing of your order. The vehicle is fitted with computer and 
electronic systems that allow the transmission of technical information regarding the functioning of the vehicle, such as: condition of the vehicle systems, fluid levels, 
mileage and will carry out and communicate the diagnostics and mechanical or security alerts. The transmission of this information is required for the abovementioned 
companies to implement certain services. You have been informed that the information concerning you and the information collected, if required, by the computer and 
electronic systems of the vehicle can also be used by the abovementioned companies for purposes of commercial prospection, investigation or analysis. In case of resale of 
the vehicle, you must inform Automobiles Peugeot of this via post at the following address: Automobile Peugeot, Client Relations Department, 75 avenue de la Grande 
Armée - post box 500 – 75116 PARIS, or via email at the following address info@peugeot.com, in order to ensure that the information obtained from the computer and 
electronic system stops being transmitted. If the purchaser of the vehicle allows it, you will also transmit his/her contact details (including email address) to Automobiles 
Peugeot, in order to be able to offer the abovementioned services to the purchaser. For the purposes stated above, Automobiles Peugeot may need to communicate the 
abovementioned information to other countries that are not members of the European Union, ensuring a sufficient level of protection for the data. In this case, all the 
necessary measures are taken to ensure that no harm comes to you. In compliance with Law no. 78-17 dated 6 January 1978, pertaining to Technology, Files and Liberties, amended, 
you will have the right to access and correct the information on the purchase order concerning you as well as the right to oppose the processing of this information. To this end, you can contact 
us via post at: Peugeot Sodexa, gestion relation client, 115 Avenue de l’Arche – 92400 COURBEVOIE, or via email at the following address: contact-poe@mpsa.com. 

I accept having received the commercial information and offers: 
☐ from the Peugeot commercial network, via email
☐ from any company belonging to the same Group as Automobiles Peugeot, via email
☐ from the Automobiles Peugeot partners, including via email
☐I do not agree with the use of information concerning me and the information possibly collected from the computer and electronic systems of the vehicles for the purposes 
of commercial prospection

PURCHASE ORDER 
with buy back commitment 

Ref. of the Representative 

Ref. of Peugeot Sodexa 

Duration 

 Days 

The client authorizes PEUGEOT SODEXA to debit his/her account in 
accordance with Articles 2.2 and 5.3 of the general conditions of sale. 

Date: 
Place: 

 

TITLE / IDENTITY 

 Standard language:      ☐French ☐English ☐Spanish ☐Portuguese 
Name:  Maiden name:  
First name:  Date of birth: 
Country of birth:    City of birth: 
Nationality:  Profession:  
Telephone:  ☐Mobile☐ Residence  Email:

Title: 

☐Passport ☐CNI    Number: Date of issue:    Place of issue: 

  Country: 

RESIDENCE ADDRESS OUT OF THE EUROPEAN UNION (or in the DOM/TOM) 
No. and street name: 
Additions to address:  
Postal code:                                                   City: 
Address in Europe 

 

 

 
 

PEUGEOT VEHICLE ORDERED 
Model and version: 

Accessories: 

Observations: 

DATES AND DURATION 
Delivery date and start date of insurance: 
Date of return and end date of insurance: 

DELIVERY 

Place of delivery: 
Flight no.:   Time of flight:  

RETURN 
Place of return: 
 
 
 

 
 

 

 
 
 
 

 

 
 
 

Business seal of the representative of 
PEUGEOT SODEXA 

Request the registration of an automobile vehicle in the French series T as a (*) 
☐Tourist, and in this regard, certify:
- that my fixed residence is outside of FRANCE and the European Union (**),
- that I do not undertake any lucrative activity during my stay in the European Union,
- that my stay, or stays, do not exceed 185 days over a period of 12 consecutive months,

1. Is part of a household located outside the European Union. Is part of a public or private educational institution in metropolitan France and regularly attends courses, irrespective
of the level. Does not perform any activity in exchange for payment. 
2. Resides outside the European Union. Does not receive any revenue from a lucrative activity performed in any of the member nations of the E.U. Has come to France to receive
education or to improve himself/herself in the artistic or cultural professional domains. These internships may or may not be paid. 
3. Resides outside the European Union. Is not remunerated by the host institution in metropolitan France. Performs an activity in metropolitan France of which the purpose and 
duration is determined. 
4. The persons must hold a contract of a maximum duration of 24 months, specifying whether they have been sent to the institution by their government.
(*) Tick the correct box 
(**) Article 2 of the decree dated 4 December 1984. “For the application of this decree, the term fixed residence refers to the place where the person resides on a permanent basis, 
i.e. for at least 185 days a calendar year for professional or personal reasons or in case of a person without any professional reasons, for personal reasons which are based on 
close relations between the said person and the place of residence. However, the fixed residence of a person, whose professional relations are located at a place other than that of 
his/her personal relations and who, owing to this, is forced to reside alternately at different locations in two or more foreign countries, is considered to be where the personal 
relations of the person are located, provided that the said person returns there regularly”. 

☐Student 1 
☐Interns (Engineers, Doctors, Artisans, etc.) 2 

☐Representatives3

☐Mission members / Journalist 4

Price [Excl. of taxes] of the  
vehicle (*) in € …………………………...
Amount of the down payment in €... 

Accessories in € …………………….…..

Delivery costs in € …………………….

Return costs in € …………..…..………
Total amount of 
the down payment in € ……..….…..

Remainder due in €……………..….... 
(*) Including insurance premium, registration and preparation costs

THE PURCHASER, (Legally binding electronic signature) 

SODEXA - 71, boulevard National 92250 La Garenne-Colombes - France - Siret 552 144 503 00349 - APE 4511Z
AUTOMOBILES PEUGEOT - Société anonyme au capital de 172 711 770 € -552 144 503 R.C.S. Nanterre- APE 7010Z- N° d’identification FR 23552144503 

Siège Social : 7 rue Henri Sainte-Claire Deville 92500 Rueil-Malmaison

Peugeot Europe
THE PURCHASER, 
(Legally binding electronic 
signature) 

THE SELLER, 
SIGNATURE 

+61

X

X

X

X

TOURING

Place of issue:

http://www.peugeot-openeurope.com/


DECLARATION OF HONOUR
OF RETURN ON CONCLUSION OF HOLIDAYS IN THE E.U.

Please fill and sign this document ONLY if you are on a European passport. If 
you are a permanent resident of Australia, we will need a copy of your Australian Visa. 

Peugeot File #________________  Voucher # _______________

(all sections must be completed)

___________________________________________________________________I the undersigned  

_______________________________________________________________________residing in   

_________________________________________________________________________________ 

_________________________________________________________________________________ 

________________________________________________________________________since (date) 

certify on my honour that I am coming on holiday to the European Union 

________________________________________________________________________from (date) 

__________________________________________________________________________to (date) 

and that I shall return to my country of residence upon conclusion. 

Signed in ________________________________  on (date) _______________________________

Signature

____________________________________
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PORTUGUESE ENABLING DOCUMENT
CLIENTS MUST PRESENT ORIGINAL UPON DELIVERY

DOCUMENTO DE HABILITAÇÃO (ART.º 433)

Nome: …………………………………………………………….…………………………………………………………………..……………………. 
detentor do passaporte n.º: ( ver abaixo ), nomeia seu representante a firma RAQUELMAR LDA., portadora 
da cédula 008015, emitida pela Alfândega do Porto, representada pelo Sócio Gerente Manuel Rodrigues 
Morais, habilitando-o a praticar por sua conta, os actos inerentes a declaração Aduaneira Fiscal de 
mercadorias de que seja destinatário. 
A presente habilitação é válida na Autoridade Tributária Aduaneira – Alfândega do Freixieiro, pelo período 
de 12 meses, salvo revogação expressa, devidamente comunicada à Alfândega competente. 

DOCUMENT DE QUALIFICATION (ART. 433 ème)
français 
Nom ................................................................................................................................................................ 
titulaire du passeport n.º : ( voir au dessous ), nomme son représentant l'entreprise RAQUELMAR LDA., 
porteuse de la cédule 008015, émise par la Douane du Porto, représentée par l’Associé Gèrent Manuel 
Rodrigues Morais, en l'habilitant à pratiquer pour son compte, les actes inhérents à la déclaration 
Douanière Fiscale de marchandises dont il est redevable. 
La présente qualification est valable à l'Autorité Tributaire Douanière - Douane du Freixieiro, par la 
période de 12 mois, sauf révocation expresse, dûment communiquée à la Douane compétente. 

ENABLING DOCUMENT (ART.º 433) 
English 
Name:………………………………………………………………………………………………………………………………………………………. 
holder of passport number. No: ( see below ) appoints its representative, the firm RAQUELMAR LDA., 
bearer of note 008015, issued by the Oporto Customs, represented by the Managing Partner Manuel 
Rodrigues Morais, enabling him to practice on his behalf, acts related to the declaration of goods for 
Customs Taxes which is the recipient. 
This Enabling is valid in the Customs Tax Authority - Customs of Freixieiro for a period of 12 months, unless 
expressly revoked, duly reported to the Customs authority. 

Passaporte nº : / Passeport nº: / Passport No: …………………………………………………

Emitido por: / Emis par: / Issued by: : …………………………………………………

Em : / A : / In : ……………………………………… A : / Le : / On : ….… / ……. / ………….. 

1) Assinatura do Cliente / Signature du client / Customer signature :

Assinatura conforme passaporte /Signature conforme passeport / Signature according passport: 

Justice of the Peace Details: 

2) Selo da Autoridade/ Cachet de l’Autorité/ Stamp of Authority

Em : / A : / In : ……………………………………… A : / Le : / On : ….… / ……. / ………….. 
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GENERAL CONDITIONS OF SALE AND WARRANTY APPLICABLE TO THE VEHICLES SOLD TAX-FREE 
1.

This order (hereafter referred to as “Order”) is 
binding for the Parties once it contains: 
- the signature of the client (hereafter referred to

as the “Client”), on each copy,
- the signature and commercial stamp of

PEUGEOT SODEXA (hereafter referred to as the
“Seller”) or its duly authorized representative, on
each copy.

The Seller and the Client are hereafter referred to 
as the “Parties”. 

The Order constitutes a contract for the sale of a 
new vehicle of the PEUGEOT brand which is 
identified on the front of this purchase order 
(hereafter referred to as “Vehicle”), with 
commitment to repurchase the said vehicle on part 
of the Seller. 
However, on the request of the Client, the Seller 
can at any moment terminate its commitment to 
repurchase the vehicle. In this case, this sale 
becomes permanent. The transfer of ownership of 
the Vehicle will take place after complete payment 
to the Seller, by the Client, of the remainder of the 
price agreed upon between the Parties. 
The Seller and/or its representative are not 
authorized representatives of AUTOMOBILES 
PEUGEOT (hereafter referred to as “the 
Manufacturer”). They are responsible as regards 
the Client, for the commitments made by them 
notwithstanding the legal, and if required, 
contractual liability of the Vehicle Manufacturer. 

1. ORDER
The Order is valid and the date is fixed, for the 
delivery and guarantee of fixed price of the Vehicle, 
only after the payment of a down payment, the 
amount of which is fixed on the front of this 
purchase order.  

The Client, whose commitment is dependent on 
certain characteristics of the Vehicle, must mention 
this on the Order. The Seller is free to not accept 
this Order if it cannot guarantee the delivery of the 
Vehicle with these characteristics.  

The Manufacturer reserves the right to make any 
modifications to its models that it deems 
appropriate and which depend especially on 
technological progress, without being obligated to 
apply these modifications to the vehicles that have 
already been delivered or for which orders have 
been placed, and without increasing the prices or 
modifying the quality of the said vehicles. 

The Client is informed that the spare parts which 
are essential for using the Vehicle and are included 
in the Order will be available for 10 years from the 
delivery date. In case it so happens that these 
parts are not available during this period, the 
Manufacturer undertakes to offer a solution for 
repairs. 

2. PRICE – SETTLEMENT
2.1. - The price of the Vehicle appearing on the 
Order is determined at the rate that is applicable 
on the date the order is placed.  
This price is guaranteed till the end of the 
contractual period of delivery of the Vehicle, and in 
case this period is exceeded for a reason not 
attributable to the Client, till the Vehicle is actually 
provided, except if: 
- the Client has expressly stated that he/she
will refuse delivery of the Vehicle before 3
(three) months,
- the variation in prices is a result of technological
or tax modifications imposed by the Public
Authorities.

In both these cases:
- the price of the Vehicle will be determined at the

rate that is applicable on the date of delivery,
- the Client can, if the price of the Vehicle is higher

than that determined in the Order, claim
application of Article 6.2 CANCELLATION, given
below.

  The guarantee of fixed price is applicable only to 
the Vehicle which is part of the Order. 

2.2. - Taking into consideration the repurchase 
commitment of the Vehicle on part of the Seller 
mentioned in Article 5, it is agreed that the Client 
will pay the Seller, or if necessary the Seller’s 
representative, at the time of signing this purchase 
order, only a down payment, of which the amount 
is equal to the difference between the price of the 
Vehicle and its resale value as on the date of 
returning the Vehicle indicated overleaf of this 
purchase order. 
In any event, the payment of the abovementioned 
down payment does not in any manner entail for 
the Client, the option of backing out in return for 
relinquishment of the said payment, except under 
the provisions of Article 6.3 given below. 
The Client expressly authorizes the Seller to use 
his/her bank details which are provided at the time 
of placing the Order and to debit his/her account 
for the remainder of the price of the Vehicle that is 
still due, mentioned on the front of this purchase 
order, if the Vehicle is not returned by the Client on 
the date of restitution stated on the front of this 
purchase order or any other later date agreed 
upon in writing by both Parties. 
The Seller will not be required to pay any amount 
to the Client in case the latter requests advance 
restitution of the Vehicle as regards the restitution 
date stated on the front of the Order, unless 
provided for otherwise in Article 4.3 given below. 
2.3. - The transfer of ownership of the vehicle is 
suspended till the complete payment of its price in 
compliance with Article 2367 of the Civil Code, and 
the transfer of risks takes place at the time of 
delivery of the vehicle such as defined in Article 3 
DELIVERY given below. 

3. DELIVERY
3.1. - The delivery of the vehicle takes place at the 
location and dates indicated on the front of this 
purchase order. 
However, in case there is a change in the order on 
request of the Client as well as in case of Force 
Majeure such as defined by the current Law and 
precedents in France or in case of events such as 
fire, floods, requisitioning, collective labour conflict, 
etc. that present characteristics of Force Majeure, 
concerning the Manufacturer, its suppliers or sub-
contractors, or the Seller, the abovementioned 
delivery date shall be deferred to a later date 
agreed upon by the Parties.  
Other than the cases mentioned above, the 
following cases are considered as being cases of 
Force Majeure: 
- strikes, shut-downs, lock-outs that affect the
Seller or its representative;
- interruptions in the means of transport,
irrespective of the cause;
- legal or regulatory provisions (especially those
concerning customs), in France or abroad, that
affect the production, sale, free circulation or
availability of the Vehicle.
3.2. - The Client is obligated to accept the delivery
of the Vehicle at the date and time of delivery
indicated on the front of the purchase order, unless
the Parties have agreed upon a different delivery
date.
The Client must be present at the delivery location
during the working hours indicated by the Seller or
its representative. Failing this, the delivery of the 
Vehicle is not guaranteed and the Seller cannot be
held liable thereunder.
3.3 – In case the Client fails to comply with the

provisions of Article 3.2 given above, the Seller can
claim application of the provisions of Article 6.4
CANCELLATION given below.
3.4. - In case the delivery date mentioned
previously by the Seller is exceeded, and subject
to the cases stated in Article 3.1 mentioned
above, the Client can cancel the Vehicle Order in
compliance with the stipulations of Article 6.1

CANCELLATION given below, unless it reaches 
an agreement with the Seller regarding a mobility 
solution for replacing the effective delivery time of 
his/her Vehicle.  

4 SPECIAL CONDITIONS PERTAINING TO THE 
SERIES T REGISTRATION 
4.1. - The Client can acquire the Vehicle as per 
the import regime that consists of temporary 
exemption which he/she declares as being eligible 
for, in compliance with his/her status as declared 
on the front of this purchase order. 
This Order is recorded within the context of the 
French regulations and Community Legislations in 
force. In case there is a change in the regulations, 
resulting in the modification of these general 
conditions of sale and warranty and/or this Order, 
each of the Parties will have the right, subject to 
the rights and duties stipulated in Articles 2 and 6, 
to cancel the Order, in return for compensation by 
the Seller to the Client of the down payment made 
at the time of signing the Order. 
4.2. - The Vehicle is covered by a 
“comprehensive” automobile insurance policy 
without any exemptions. A summary of the 
insurance guarantees is submitted to the Client at 
the time of delivery of the Vehicle. This insurance 
comes into force on the planned delivery day 
stated on this purchase order at 00:00 hours and 
expires on the date of return stipulated on the 
front of the purchase order at midnight.  
It also covers the expenses of repairs of the 
Vehicle as well as all damages caused to the 
vehicles of the involved third parties, within the 
limits of the insurance policy. It applies to all 
damages following a traffic accident, an act of 
vandalism, theft or attempted theft. 
This insurance does not however cover theft 
or loss of personal belongings of the Client 
and/or passengers present in the Vehicle.  
The medical expenses of the Vehicle passengers 
as well as of all third parties involved in the 
accident are covered in their entirety. As regards 
the driver of the Vehicle, the medical expenses 
will be borne to the extent of his/her liability in the 
accident (no bearing of expenses for 100% third 
party liability). In the latter case, the Driver Safety 
Warranty that is applicable.  
In case a rented vehicle is offered to the Client as 
a replacement for the Vehicle, the 
abovementioned “comprehensive” insurance does 
not apply. The automobile insurance subscribed to 
by the rental agency will be applicable on the 
basis of the conditions described in the rental 
contract, signed and approved by the Client, who 
undertakes to comply with the clauses therein.  
4.3 - Subject to prior and written agreement of the 
Seller, the Client can return the Vehicle before its 
restitution date indicated on the front of this 
purchase order. In case the Seller accepts this, 
the Client cannot claim any partial reimbursement 
of the already paid amounts, unless the following 
cumulative conditions can be proved: 
- the initial duration of the contract such as
resulting from the delivery and return dates of the
Vehicle indicated on the front of the purchase
order is also higher than 30 days;
- the advance restitution date is at least 7 days
before the planned date.
In this case, the Client will receive 
compensation for the unused days, in 
compliance with the prevailing rate of the 
Seller, it being specified that irrespective of 
the circumstances causing this advance 
return, a minimum amount, corresponding to 
21 days of the contract, will be retained. 
4.4 - Subject to prior and written agreement of the 
Seller, the Client can return the Vehicle after its 
restitution date indicated on the front of this 
purchase order, in return for payment for the 
additional days of use of the Vehicle in 
compliance with the prevailing rate of the Seller, it 

PE
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being however specified that the total duration of 
use of the Vehicle cannot exceed the duration of 
validity of the registration certificate of the Vehicle 
in the “T” series. 

5. RE-TAKING THE VEHICLE
5.1 - The seller undertakes to take back the 
vehicle from the Client at the latest on the date 
indicated on the front of this purchase order, 
subject to compliance with the provisions of Article 
5.2 given below. 
5.2 - The process of taking back the vehicle is 
subject to the following cumulative conditions: 

- the Vehicle is returned to the Seller, or to a
person appointed by it for this purpose, at the
latest on the date of return and at the place
indicated on the front of this purchase order, in a
clean state and good functioning condition, as 
regards both, the mechanical aspect and 
bodyworks. To this end, the Client will refrain 
from participating in any rally or competition using 
the Vehicle and from making any modifications to 
the interior or exterior of the Vehicle. 
It is specified that the accessories will not be 
taken back by the Seller. 
The Seller or any person appointed by it for this 
purpose will examine the vehicle at the time of its 
return. 
- the Client has scrupulously complied with the
instructions given in the maintenance manual of
the Manufacturer;
- the Client has paid the estimated amount of
repairs of the Vehicle which is communicated to
him/her by the Seller, if damage has been
observed during the abovementioned examination
of the Vehicle, unless the insurance company with
whom the automobile insurance policy stated in
Article 4.2 has been taken out agrees to bear the
expenses of the damages.
- the Client returns to the Seller or to any person
appointed by it for this purpose, all documents
related to the Vehicle and signs a certificate of
sale; it being specified that the Vehicle cannot be
taken back without its certificate of registration.
5.3 - The Client expressly authorizes the Seller to
use his/her bank details which are provided at the
time of placing the Order and to debit his/her
account in case of non-payment of the additional
expenses observed during the process of taking
back the Vehicle, i.e.:
- the expenses for repairing the Vehicle, observed
during the abovementioned scrutiny,

- expenses for cleaning the Vehicle such as stated
in Article 5.3 given below,

- expenses resulting from additional days of use,
such as stated in Article 4.4,

- expenses related to the replacement of any part
observed to have been missing at the time of
returning the Vehicle.

It is specified that the Client must return the 
following: 

- the registration certificate (registration document
or CPI) of the Vehicle

- both keys of the vehicle
- the possible SD card
And leave inside the Vehicle, at the time of
returning:

- the maintenance booklet of the Vehicle
- operating manual of the Vehicle
- the vest kit and warning triangle
- the expenses for repairs of the Vehicle that are 
not covered by the commercial warranties defined
below,

- the expenses for renting the replacement
vehicles, any exceedance of the cost of provision
of replacement vehicles, beyond the amount of
€915, if this provision takes place as part of
PEUGEOT SODEXA ASSISTANCE, and any
other expenses not covered in PEUGEOT
SODEXA ASSISTANCE,

- any other expenses following the Client
abandoning the Vehicle or replacement vehicles
and not returning them at a place agreed upon
with the Seller, especially expenses for returns
outside of France,

- the amount of fines or sanctions of any type sent
to the Seller for settlement following a violation of
the Highway code by the Client. In this case, the
Seller also has the right to provide the Client’s
contact details to the competent authorities.
The Client is obligated to return the Vehicle in
good functioning condition, as regards both,
the mechanical aspect and bodyworks and in a
clean state.  An inventory of the Vehicle will be
carried out at the time of the return, it being
specified that the Client must provide the time
required for this purpose.
Any vehicle returned in an  unclean condition
(animal fur, sand, sludge, stained upholstery,
waste left in the Vehicle, etc.) will result in an
invoice for complete cleaning, sent to the Client,
for €80.

6. CANCELLATION
6.1 Notwithstanding any other right and actions 
which the Client may possess in accordance with 
the law and subject to the provisions of Article 3.4, 
and can in accordance with the provisions of 
Article L138-2 of the Consumer Code, in case the 
delivery date of the Vehicle is exceeded, cancel 
his/her Order through a registered letter with 
acknowledgement of receipt, or in writing on a 
different durable medium and demand 
compensation for payments already made, if after 
having made a demand under the same terms 
that the Seller should deliver the Vehicle within a 
reasonable additional period agreed upon jointly, 
and the Seller has failed to perform its duties in 
this regard.  
In this case, the Order will be considered as 
cancelled when the Seller receives the written 
communication about this cancellation, unless it 
has not delivered the Vehicle in the meantime. 
However, the Order can be cancelled immediately 
by the Client as per the abovementioned terms 

and conditions, in case the delivery period is 
exceeded, subject to having expressly informed 
the Seller during the Order that this period 
constitutes an essential condition for his/her 
signature. 
6.2 – Similarly, in the cases stated in Article 2.1 
given above, when the price of the Vehicle on the 
day of its delivery is higher than that determined in 
the Order, the Client can cancel this order and 
demand reimbursement of the payments already 
made. This right can be exercised by the Client, 
through registered letter with acknowledgement of 
receipt, within a period of 5 (five) working days to 
be counted from the time the Seller informs the 
Client of the new price. 
6.3 -The Client can cancel the Order, through 
registered letter with acknowledgement of receipt, 
within the period mentioned below, it being 
specified that the amounts paid by the Client as 
part of the Order are reimbursed to him/her as 
soon as possible, after deduction of the 
cancellation fees, which are fixed at: AUD500 if 
the cancellation of the Order takes place more 
than 21 days before the delivery date of the 
Vehicle specified on the front of this purchase 
order, AUD500 plus EUR300 if the cancellation of 
the Order takes place within 21 days of the 
planned delivery date, AUD500 plus EUR800 if 
the Vehicle is already registered in the name of 
the Client 
6.4 - The Seller can cancel the Order 
in accordance with the law and without informing, 
in compliance with Article 1657 of the Civil Code, 
if, 7 (seven) days after the delivery date stated 
on the front of the purchase order, the Client 
cannot take delivery of the Vehicle. In this case, 
the Client will be owed the amount of €800 as 
cancellation fees.  
In case the Client can justify the existence of 
a case of Force Majeure such as defined by the 
law and French jurisprudence in force or 
another event that presents characteristics 
of Force Majeure, that has prevented him/her 
from taking delivery of the Vehicle on the date 
stated on the purchase order, the delivery of the 
Vehicle will be deferred to a date agreed jointly 
by the Parties. If an agreement is not reached 
between the Parties, the Client will consider the 
Order as cancelled, and will be then owed the 
fixed amount of €800. 

7. GENERAL CONDITIONS OF THE PEUGEOT 
COMMERCIAL WARRANTIES
Refer to the section PEUGEOT COMMERCIAL 
WARRANTIES of this document. 

8. GOVERNING LAW – DISPUTE

These general conditions of sale and warranty are 
exclusively governed by French law. In case of 
dispute between the Parties, all measures will be 
taken to resolve it amicably.  
The choice of the competent court will be made in 
accordance with the rules of general French law. 

If your Vehicle is fitted with a Telematics System (you can obtain information from your Seller or consult the papers of your Vehicle), you will 
enjoy the advantage of Local Emergency and Assistance Services (depending on the conditions and limits stated in the corresponding 
section). If you desire that your location not be tracked as part of the use of all these Services, tick the corresponding box(es) below: 

 By ticking this box, I refuse to allow PEUGEOT CONNECT SOS to track my location; I understand that the Service will function directly with the 
public emergency services of the country where the accident takes place, in the local language and without the location, i.e. in failsoft mode. I 
understand that failsoft mode will be effective only 30 (thirty) days after receiving my Vehicle. 

Signature: 

 By ticking this box, I refuse to allow PEUGEOT CONNECT ASSISTANCE to track my location; I understand that the Service will function directly 
without the location and without the possible upload of technical data of the Vehicle, i.e. in failsoft mode. I understand that failsoft mode will be effective 
only 30 (thirty) days after receiving my Vehicle. 

Signature: 

The Seller or its representative 
Stamp and signature of the Seller 

The Client 
Legally binding electronic signature preceded by the handwritten statement “read and approved”

PE

Peugeot Europe

 Client initials 
(Legally binding electronic signature) 



9 
Prepared in 2 original copies  Seller initials 

PEUGEOT COMMERCIAL WARRANTIES 
G

COMMON PROVISIONS FOR THE VARIOUS 
PEUGEOT COMMERCIAL WARRANTIES 
• Your new Vehicle is covered by each of the 
PEUGEOT commercial warranties to be counted from
the start date of the warranty stated on the “warranty
certificate” of the maintenance booklet, for the 
indicated period and without a mileage limit, unless
provisions stating otherwise are brought to your 
awareness.
• In order to benefit from the free servicing to be 
carried out for your vehicle as part of the various
PEUGEOT commercial warranties, you must entrust
this servicing exclusively to a PEUGEOT authorized
mechanic.
• The interventions carried out as part of the various
PEUGEOT commercial warranties do not result in the 
extension of the said warranties. However, in case 
your Vehicle is immobilized for a period equal to or 
higher than 7 (seven) consecutive days as part of one
of the commercial warranties of the Manufacturer and 
not attributable to you, the corresponding PEUGEOT 
commercial warranty will be extended correspondingly.
• In case of resale of your Vehicle, the new owners will
enjoy the benefit of the various PEUGEOT commercial 
warranties till the respective expiration dates, subject
to the conditions of application of these warranties
being fulfilled by all the said owners. To this end, you
undertake to communicate the conditions of application 
of these warranties to the new owners.
• The PEUGEOT commercial warranties are applicable 
as long as your Vehicle remains registered and 
circulates in the countries of the European Union* as
well as in the following countries or territories: Andorra,
Bosnia and Herzegovina, Croatia, Gibraltar, Iceland,
Kosovo, Liechtenstein, Macedonia, Monaco,
Montenegro, Norway, San Marino, Serbia, Switzerland,
Vatican.
* on the date of publication of the maintenance booklet,
the European Union consists of the following countries: 
Germany, Austria, Belgium, Bulgaria, Cyprus,
Denmark, Spain, Estonia, Finland, France, Greece,
Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg,
Malta, Holland, Poland, Portugal, Czech Republic,
Romania, United Kingdom, Slovakia, Slovenia,
Sweden.

The benefit of the PEUGEOT commercial 
warranties does not depend on the execution of 
the repair and maintenance services not covered 
by these warranties, by a mechanic of the 
PEUGEOT authorized network. 

The provisions of these PEUGEOT commercial 
warranties neither reduce nor eliminate the legal 
warranty against latent defects and the legal 
warranty of compliance which the consumers 
enjoy, of which the texts are stated at the end of 
this section “PEUGEOT commercial warranties” (1). 

THE MANUFACTURING DEFECTS COMMERCIAL 
WARRANTY 
The Vehicle Manufacturer, AUTOMOBILES 
PEUGEOT, 75, avenue de la Grande Armée 75016 
PARIS, guarantees your new Vehicle against all
manufacturing defects, for a duration of 2 years, 
without mileage limit, to be counted from the date of 
delivery of the Vehicle. This date is stated on the 
“warranty certificate” in the maintenance booklet which 
has been provided to you along with the Vehicle, 
except in the case of: 
- parts of the traction chain of the iON vehicle 
listed below, for which this warranty is 5 (five) 
years or 50,000 (fifty thousand) km, whichever
occurs first: the electric traction machine, MCU
electric motor control calculator, 
convertor/charger, normal load high-voltage 
internal cable (MCU-battery), quick charging high-
voltage cable, separate wire for normal charging, 
traction battery, the traction battery calculator, 
electric vehicle calculator, reduction gear; 
- parts of the traction chain of the HYbrid4
technology vehicles listed below, for which this 
warranty is 5 (five) years or 100,000 (hundred 
thousand) km, whichever occurs first: the hybrid 
control calculator, electric traction machine, high-
voltage cables and connectors, traction battery;
- the traction battery and traction battery calculator
of the vehicle PARTNER ORIGIN ELECTRIC, for

which this warranty is 3 (three) years or 30,000 
(thirty thousand) km, whichever occurs first. 
The manufacturing defects commercial warranty 
covers: 
• In addition to the restrictions mentioned below, the
manufacturing defects commercial warranty covers the 
free repairs or replacement of parts recognized as
being defective by the Manufacturer or its
representative, without any expenses related to the 
labour required for the repairing of the Vehicle.
This operation can be carried out using standard new 
or spare parts, as per the sole discretion of the 
Manufacturer or its representative.
• Similarly, if your Vehicle has been immobilized
following a breakdown which is covered by the 
warranty, the Manufacturer or its representative bears
the possible expenses for repairs on the spot or towing
of your Vehicle up to the workshop of the nearest
PEUGEOT authorized mechanic, for a maximum
distance of 100 (one hundred) kilometers.
It must be noted that: the replacement of a part within
the context of the commercial warranty of the 
manufacturing defects does not extend the duration of
the latter. The commercial warranty that covers the 
exchanges expires on the end date of the
manufacturing defects commercial warranty of your 
Vehicle.
- the ownership of the parts replaced within the context
of the manufacturing defects commercial warranty
passes on to the Manufacturer.

The manufacturing defects commercial warranty 
does not cover:
Maintenance and adjustments: 
• the maintenance and servicing operations required 
for the proper functioning of your vehicle, mentioned in 
the maintenance booklet, adding additives and
replacing the particle filter at the appropriate mileages
as well as the replacement of consumables such as oil
filter, air filter, fuel filter or interior accessories,
• adjustments or fine-tuning procedures (wheel
alignment, wheel balancing, front drive-train, doors,
etc.) 
• replacement of parts that undergo normal wear and
tear owing to the use of the Vehicle, its mileage and 
geographic and climatic environment in case this
replacement is not a consequence of a manufacturing 
defect. This involves the following parts: brake shoes,
lining and disks, tires, clutch, seat belts, suspension,
wind-shield wipers, spark plugs, lights, batteries and 
fuses, ball bearings, wheel bearings, fabrics (floor 
cover, covers of the seat, seat back, armrest, head-
rest, etc.), thermal battery of the vehicle, starter battery 
(12V) and traction battery of electrical vehicles and 
HYbrid4 technology vehicles.
Using the Vehicle:
• vibrations and sounds resulting from the operation of
the Vehicle, damages such as discolouration, change 
or deformation of parts owing to their normal ageing 
process,
• damage following the use of fluids, parts or 
accessories other than the original products or 
products of equivalent quality, as well as the use of 
fuel** which is unsuitable or of a bad quality, or using 
any additive not recommended by the Manufacturer, 
• damage resulting from improper connection to the 
electric power supply, electric installation or the used
current,
• damage resulting from natural phenomena like hail 
storm, floods, lightning, storm or other atmospheric
hazards, as well as from accidents, fires or theft
• consequences of the repairs, transformations or 
modifications that might have been made to your 
Vehicle by companies not authorized by the 
Manufacturer, as well as the consequences of fitting 
accessories not approved by the latter,
• the tires, which are covered directly by the warranty
of their respective manufacturers. The PEUGEOT 
network can help you in this regard,
• any expenses not specifically provided for by this
commercial warranty or by the legal warranty,
especially expenses following possible immobilization
of the vehicle, such as loss of use or operation,
** For bio-fuels, please refer to the paragraph of the 
operating instructions of your Vehicle, in which this 
topic is specifically covered 
The following is required from you to be eligible for 
the manufacturing defects commercial warranty: 

• Presenting the updated maintenance booklet of your 
Vehicle, including especially the warranty certificate,
duly filled-in by the Seller.
• Ensuring that the maintenance and servicing of the
vehicle is done in complete compliance with the 
Manufacturer’s instructions and being able to provide 
proof for the same (maintenance follow-up sheets,
invoices, etc.).
• Once a possible defect is detected, taking your 
Vehicle to a PEUGEOT authorized mechanic for
repairs, during normal working hours. The purpose of
this measure is to ensure your passengers’ safety as
well as your own and to prevent the detected defect
from getting aggravated, which could result in more 
significant repairs than might have been required 
before. Consequently, the manufacturing defects
commercial warranty does not cover the defect or its
consequences when you have not taken the
appropriate steps following the detection of the said
defect.
• Respond to any suggestions from a PEUGEOT 
authorized mechanic to immediately carry out repairs
on your Vehicle.
Non-compliance with these rules would incur your 
liability for any direct or indirect consequence that 
might occur concerning the proper functioning of 
your Vehicle.
You will lose the benefit of the manufacturing 
defects commercial warranty in the following 
cases: 
• modifications or changes have been made to your 
Vehicle even though these have neither been provided 
for nor authorized by the Manufacturer or that these 
modifications or changes have been made without
complying with the technical instructions provided by
the latter,
• the fault is a result of negligence or non-compliance 
with the instructions appearing in the operating and/or 
maintenance guide.
• your Vehicle has been used other than in normal 
conditions or for competitive purposes, or has been 
overloaded (even if temporarily),
• the odometer of your Vehicle has been changed or its
actual mileage cannot be determined with certainty.
(In case of replacement of the meter, the “In case of
replacement of the meter sheet” in the maintenance 
booklet must be filled-in by a PEUGEOT authorized
mechanic.)

THE PAINTING COMMERCIAL WARRANTY 
In addition to the manufacturing defects commercial 
warranty, the Manufacturer guarantees your vehicle 
against any defects in the painting and polishing of the 
original bodyworks, to be counted from the delivery 
date stated on the “warranty certificate” in the 
maintenance booklet for: 

- a duration of 3 (three) years in case of a private 
vehicle,

- a duration of 2 (two) years in case of a commercial
vehicle.

The painting commercial warranty covers: 
• The painting commercial warranty covers the total or 
partial re-painting or re-polishing of a defect observed 
by the Manufacturer or its representative.
• The painting commercial warranty is applicable under 
the express condition that the maintenance of your 
Vehicle is always carried out in accordance with the
cycle defined by the Manufacturer and that the
repairing of any possible damage has been done in
strict compliance with the Manufacturer’s standards.
To continue enjoying the benefit of the painting
commercial warranty, you are obligated to ensure that
the damage resulting from external causes is repaired 
within the 2 (two) months following it detection; the 
expenses of this damage will be borne by you. This
repair procedure will be recorded in the maintenance 
booklet, along with the corporate name of the 
mechanic, date of repair, mileage of the Vehicle and
the number of the paid invoice.
The presentation of this maintenance booklet, duly
filled-in during the periodic inspections (or any other
proof attesting the aforementioned interventions) will
be required for any claims as regards the painting 
warranty.
The painting commercial warranty does not cover:
• damage to the paint or polish of the bodyworks
caused by environmental factors, such as atmospheric,
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chemical, animal or vegetal fallout, sand, salt, 
projection of gravel or natural phenomena (hail, floods) 
and other external factors (following an accident or 
not), 
• damage caused owing to negligence on part of the 
user, delayed notification of the defect to be remedied 
or non-compliance with the Manufacturer’s
instructions,
• damage resulting from events not covered within the
context of the manufacturing defects commercial 
warranty stated above, 
• consequences of the repairs, transformations or 
modifications carried out on your Vehicle by companies
not authorized by the Manufacturer.

THE ANTI-PERFORATION COMMERCIAL 
WARRANTY 
In addition to the manufacturing defects and painting 
commercial warranty, the Manufacturer guarantees 
your vehicle against perforation (corrosion from the 
inside towards the outside of the bodyworks), to be 
counted from the delivery date stated on the “warranty 
certificate” in the maintenance booklet for:  

- a duration of 12 (twelve) years in case of a private 
combustion vehicle or a Hybrid4 technology vehicle,

- a duration of 7 (seven) years in case of a private
electric vehicle,

- a duration of 5 (five) years in case of a commercial
vehicle,

The anti-perforation commercial warranty covers: 
The anti-perforation commercial warranty covers the 
repairs or exchange of parts recognized as being 
defective by the Manufacturer or its representative, on 
which there is a perforation caused by corrosion.
• The anti-perforation commercial warranty is
applicable under the express condition that the repairs
on your Vehicle are always carried out in strict
compliance with the Manufacturer’s standards and that
the Client has ensured the performance, in proper 
time, of:
1) servicing operations stated in the maintenance
booklet,
2) the anti-perforation commercial warranty inspections
given below, and
3) the repairing of any possible damage to the Vehicle.
• The maintenance cycle of the anti-perforation 
commercial warranty provides for four periodic
inspections, expenses to be borne by you, to be
carried out imperatively 4 (four) years after the date of
commencement of the anti-perforation commercial 
warranty for private vehicles or 2 (two) years after this
same date for commercial vehicles, and then after
every 2 (two) years for all vehicles.
During these inspections, after having thoroughly 
washed the Vehicle if required, the repairer will verify 
the condition of the vehicle and will determine the 
possible interventions to be carried out and those that
are likely to be covered by the anti-perforation
warranty. Deterioration resulting from external causes
that can cause corrosion will be indicated and recorded 
on the pages of the maintenance booklet, which are 
reserved for this purpose.
• Any intervention on the bodyworks (following an 
accident, damage, etc.) must be regularly followed-up
by an inspection which must also be carried out under 
the same conditions.
• You are obligated to ensure that the damage resulting
from external causes is repaired within the 2 (two)
months following the inspections, in compliance with
the Manufacturer’s standards; the expenses of these 
repairs will be borne by you. This repair procedure will
be recorded in the maintenance booklet, along with the 
corporate name of the mechanic, date of repair,
mileage of the Vehicle and the number of the paid 
invoice.
The presentation of this maintenance booklet, duly
filled-in during the periodic inspections (or any other
proof attesting the aforementioned interventions) will
be required for any claims as regards the anti-
perforation warranty.

The anti-perforation commercial warranty does not 
cover: 
• damage caused owing to negligence on part of the 
user or non-compliance with the Manufacturer’s
instructions,
• damage resulting from events not covered by the 

manufacturing defects commercial warranty stated 
above,
• consequences of elimination of the anti-perforation 
protection products through the application of an 

additional treatment which is not part of the 
maintenance plan, 
• consequences of the repairs, transformations or 
modifications carried out on your Vehicle by companies
not authorized by the Manufacturer,
• corrosion resulting from the fitting of accessories not
approved by the Manufacturer and/or installed without
complying with the instructions defined by the latter,
• changes to the bodyworks of the Vehicle, as well as
to the skips and loading platforms in case of 
commercial vehicles, 
• wheels and mechanical parts that are not an integral 
part of the bodyworks.

PEUGEOT SODEXA ASSISTANCE 
In case of immobilization or theft of the Vehicle 
circulating in the following countries: Germany, Austria, 
Belgium, Bosnia–Herzegovina, Bulgaria, Cyprus, 
Croatia, Denmark, Spain, Estonia, Finland, 
metropolitan France, Gibraltar, Greece, Hungary, 
Ireland, Iceland, Italy, Luxembourg, Macedonia 
(FYROM), Malta, Norway, Holland, Poland, Portugal, 
Principalities of Andorra, Liechtenstein, Monaco, San 
Marino, Serbia, Czech Republic, Romania, United 
Kingdom, Slovakia, Slovenia, Sweden, Switzerland, 
Vatican, taking place before the date of restitution 
stated on this purchase order, the Client can enjoy the 
benefit of, in addition to the breakdown/towing service 
mentioned in the manufacturing defects commercial 
warranty text, additional transport or accommodation 
services, either by calling PEUGEOT SODEXA 
ASSISTANCE on the number (+33).1.47.89.24.24, 
24x7. 

1. BENEFICIARIES
The Client, and also the people travelling in the 
Vehicle, within the limit of number of seats indicated on 
the registration certificate of the said Vehicle. 

2. SERVICES 
In case of immobilization of the Vehicle following a 
breakdown covered by the manufacturing defects 
commercial warranty which it may not be possible to 
repair in a day or in case of occurrence of the 
breakdown, accident, attempted theft or theft of the 
Vehicle (duly justified by a theft report) which it may not 
be possible to repair in a day, the beneficiaries can 
receive, up to the limit of €915 per incident: either a 
replacement vehicle of equivalent category at the 
most, without special equipment, within the limit of 
local availability, it being specified that: the driver 
commits to comply with the conditions stipulated in the 
loan or rental contract of the replacement vehicle,  
the expenses related to the use of the replacement 
vehicle and especially the fuel, toll and parking 
expenses, possible additional insurance payments or 
deductibles, as well as any exceedance of the cost of 
provision and the total amount of the implemented 
services cannot exceed € 915, irrespective of whether 
it involves accommodation costs at the location or 
travel costs up to the destination in Europe, via train or 
airplane, tourist class or equivalent (in case the railway 
journey lasts longer than 8 hours) The duration of 
accommodation at the location or provision of a 
replacement vehicle cannot go beyond the restitution 
date of the Vehicle mentioned on the front of the 
purchase order. Once the Vehicle, after repairs, 
becomes capable of normal use, the Seller will inform 
the Client of this, who undertakes to: 

 re-take possession of the Vehicle at the location where
the repairs took place. Delivery of the Vehicle to the 
holiday destination of the Client will not be offered;

 immediately return the replacement vehicle. The place 
of restitution of the replacement vehicle will be the 
place where it was initially provided or any other place
indicated by PEUGEOT SODEXA ASSISTANCE.

Insofar as a mobility solution was implemented for the
entire duration of immobilization of the Vehicle, if this
duration exceeds 24 hours, the Client cannot claim any
reimbursement for not being able to use the Vehicle.

3. LIMITS – EXEMPTIONS 
The incidents resulting from the following causes 
are not covered:

- evident improper use of the Vehicle, loss of keys or 
theft of keys, getting bogged down, non-compliance 
with the maintenance plan of the Vehicle such as
defined by the Manufacturer in the maintenance 
booklet, immobilization of the Vehicle by security
forces, force majeure, participation in competitions or 
sporting rallies, or preparatory tests for these events,

theft of personal belongings, non-compliance with the 
Highway code in force in the countries crossed, driving 
under the influence of alcohol or drugs. 

In case a breakdown is remedied within the period of a 
day, the Client has the right to obtain repair/towing 
services but not the services described above.  

All expenses not stated in this document, especially 
the expenses for food, telephonic communications, fax, 
toll charges, parking charges, fuel expenses, fines and 
sanctions, will not be eligible for reimbursement. 

In all cases of the exemptions mentioned above, the 
Client cannot claim the abovementioned services from 
PEUGEOT SODEXA ASSISTANCE. Moreover, the 
expenses for repairing the Vehicle that are not covered 
in the manufacturing defects commercial warranty 
and/or replacement of keys of the said vehicle will be 
borne exclusively by the Client. 

The reimbursement for services that may have been 
paid for by the beneficiaries can be made only on 
presentation to PEUGEOT SODEXA ASSISTANCE of 
the original invoices for the accommodation expenses 
and train or airplane tickets, and within the limits of the 
abovementioned conditions. 
Similarly, the services received within the context of 
this contract, paid for by the Client at his/her own 
initiative without prior agreement from PEUGEOT 
SODEXA ASSISTANCE, will not be reimbursed. 

Moreover, no compensation will be paid for those 
services that are used by the beneficiaries but are not 
included in the abovementioned conditions, instead of 
the provided services that may not have been used. 

(1)The commercial warranties of the Manufacturer 
such as defined above do not replace the legal 
warranty for latent defects resulting from the 
application of Articles 1641 to 1649 of the Civil 
Code, nor the legal warranty of compliance 
resulting from the application of Articles L. 211-1 to 
L. 211-18 of the Consumer code, which provide 
benefits to the purchasers in their capacity of 
consumers. In this context and in compliance with 
the law, the following legal provisions have been
stated below:

- Article 1641: “The seller is bound by a warranty on
account of the latent defects of the thing sold
which render it unfit for the use for  which it was 
intended, or which so impair the said use that the
purchaser would not have acquired it, or would
only have paid a lesser price for it, had he known 
them.”
Article 1648 paragraph 1: “The action resulting
from redhibitory vices must be brought by the
buyer within a period of two years following the 
discovery of the vice.”

- Article L 211-4: “The seller is required to deliver a 
product which conforms to the contract and is held 
liable for any lack of conformity which exists upon
delivery. He is also held liable for any lack of 
conformity caused by the packaging, the assembly 
instructions, or the installation if he assumed 
responsibility therefor or had it carried out under
his responsibility.”

- Article L. 211-5: “To conform to the contract, the 
product must: 
1. Be suitable for the purpose usually associated 
with such a product and, if applicable: correspond
to the description given by the seller and have the
features that the seller presented to the buyer in 
the form of a sample or model; have the features 
that a buyer might reasonably expect it to have 
considering the public statements made by the 
seller, the producer or his representative, including 
advertising and labeling;
2. Or have the features defined by mutual
agreement between the parties or be suitable for
any special requirement of the buyer which was 
made known to the seller and which the latter
agreed to.”
Article L. 211-12: “Action resulting from lack of 
conformity lapses two years after delivery of the 
product.”
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GENERAL CONDITIONS OF USE OF THE LOCAL EMERGENCY AND ASSISTANCE SERVICES 

The ordered Vehicle can be fitted with a Telematics 
system and thus have the advantage of Local 
Emergency and Assistance Services, following the 
conditions and limits given below. 

Article 1 – DEFINITIONS 
Qualified alert: telephone call made by the emergency 
call center to the competent public emergency services 
of the area where the Emergency Situation takes 
place, including the communication (verbal or 
electronic) of all useful information, usually provided by 
the said emergency services (for example: condition of 
the Vehicle, of the passengers, number of people 
involved, location, physical identification of the 
vehicles, etc.) 
Client: physical or legal person who has not refused, 
and thus enjoys full benefits of, in his/its name and 
stead, the Local Emergency and Assistance services 
provided by the Manufacturer, defined below. 
Manufacturer: refers to AUTOMOBILES PEUGEOT, 
75 Avenue de la Grande Armée - 75016 PARIS 
Services: Local Emergency and Assistance Services 
provided by the Manufacturer to the Client such as 
defined in the Articles “PURPOSE” and “SERVICES” 
hereafter. 
Assistance situation: state of immobilization of the 
Vehicle, irrespective of whether it is observed 
beforehand or if it is imposed owing to the fact that the 
Vehicle is not suitable for use under the conditions 
provided for in the Highway Code, or whether or not 
this immobilization has taken place on the highway, i.e. 
whether or not there is a risk for road traffic, provided 
that this condition has not been caused owing to 
negligence on part of the user. 
Emergency situation: dangerous condition or critical 
situation which might result in major consequences for 
the person (Client, driver, passenger or third party) 
involved in it, and which poses a risk, depending on the 
circumstances, of either loss of life or serious bodily 
injury. It can be the result of an accident, fainting or 
attack.  
Telematics System: system consisting of, at least, a 
GPS positioning system (not part of the navigation 
system) which is connected to a mobile telephony 
system (not connected to the Bluetooth functionality). 
Certain devices have their own SIM cards and can thus 
independently contact the Local Emergency and/or 
Assistance Services; others require the Client to 
provide a SIM card of his/her choice (refer to possible 
limitations in Articles 3 and 10 below). 

Article 2 – PURPOSE 
The purpose of the Local Emergency Service, also 
called PEUGEOT CONNECT SOS which is provided to 
the Client by the Manufacturer who is represented by 
the Seller, is to connect the Client to a call center 
dedicated to the Manufacturer’s Service in an 
Emergency Situation; the said Service will then receive 
the location and identification of the Vehicle, and it will 
send a qualified alert if necessary to the competent 
public emergency services, including the information 
received and processed during the call. 
The purpose of the Local Assistance Service, also 
called PEUGEOT CONNECT ASSISTANCE, which is 
provided to the Client by the Manufacturer who is 
represented by the Seller, is to connect the Client to a 
call center dedicated to the Manufacturer’s Service in 
an Assistance Situation; the said Service will then 
receive the location and identification of the Vehicle 
and other technical information representative of the 
state of functioning of the Vehicle, and it will authorize 
the nearest repairer/towing operator if necessary, or on 
the other hand it may advise the Client to continue 
travelling to the nearest repairer. The Local Assistance 
Service is a specific form of access offered to the Client 
within the context of assistance, such as described in 
Article 5.2 below. 

Article 3 – CONDITIONS OF ACCESS TO THE 
SERVICES 
Vehicle:In France, only a vehicle of the Manufacturer’s 
brand, marketed and registered in metropolitan France, 
fitted with a telematics system provided by the 
Manufacturer’s brand, will be eligible for the Services. 
Mobile telephony operator – SIM card:
For the devices that do not have an included SIM card 
(contact your Seller or consult the papers of your 
Vehicle), the Client must provide a SIM card of his/her 
choice to be able to access the Services. 

To ensure the proper functioning of the Services, this 
SIM card must: 
 Be properly inserted in the Telematics System of the
Vehicle (refer to the instructions in the Vehicle 
documents);
 Have a valid subscription which ensures, at least,
voice communication and SMS; 
 Have, if required, extensions of subscription for other
countries where the Client might wish to go, within the 
limits of the countries where the Services are also 
available (refer to Article 4 below);
 Not be subscribed to a special offer provided by a 
mobile telephone operator that is incompatible with the 
functioning of the Services. The incompatible offers
known to the Manufacturer are updated and can be 
viewed by the Client at the sales outlet or on the 
website www.peugeot.fr.
Initialization of the Services:
Henceforth, the technical provisions in force result in 
the activation and verification of the functioning of the 
Services in the plant. 
Owing to this, no action, by the Seller or the Client, is 
required to initialize the Services. In particular, no call 
must be made to verify the activation of the Services. 
Such a call can be considered as abusive use of the 
Service(s) which the Client must use only in cases of 
Emergency or Assistance Services such as defined in 
Article 1 above. 

Article 4 – TERRITORIALITY 
The Services are provided in metropolitan France, and 
also in other countries in Europe of which the list is 
maintained up to date by the Manufacturer,  and which 
can be viewed at the sales outlet or on the website 
www.peugeot.fr. 

Article 5 – SERVICES PROVIDED 
5.1. Local Emergency Service 
The Manufacturer has provided, for the use of the 
Client, an emergency call center suitable for receiving 
the computerized message and telephone 
communications emitted from the Vehicle. In 
Emergency Situations, manually (by pressing a SOS 
button on the dashboard) or automatically (in case of 
detection of an impact by the Airbag box), the 
emergency call is triggered by the Telematics System 
with dispatch of a computerized message that contains 
the identification of the Vehicle, its location, type of call 
triggering, and then a voice communication channel is 
opened with an emergency call center. 
The operator of the emergency call center questions 
the Client or the passengers in addition to the technical 
information received, in order to assess the Emergency 
Situation and, if required, to send a qualified Alert to 
the competent emergency public services. 
In this latter case, the alerted emergency public 
services (firemen, police, police force, SAMU, etc.) can 
be, if they request it, connected directly with the 
persons in the Vehicle. 
In addition to the intervention of the emergency public 
services, advice may be given over the telephone, if 
necessary and depending on the circumstances, by a 
doctor at the emergency call center. 
This telephonic advice cannot be considered as a 
medical consultation or prescription and cannot be in 
any case considered as a substitute for on-site medical 
aid. 
In the absence of a connection with the emergency call 
center, the Telematics System will automatically 
attempt to establish a telephone connection with 112 
(European emergency number*). It must be noted that 
this call to the competent public emergency services 
will be made without providing the location, i.e. in 
failsoft mode and in the language of the public services 
contacted. 
* Other than in the countries where dialing 112 is
prohibited without a SIM card.

5.2. Local Assistance Service 
A calling system integrated in the Vehicle allows the 
Client, by simply pressing a button on the dashboard 
(consult the papers of your Vehicle), to directly contact 
the call platform of the Local Assistance Service in 
France, and other information, including the Vehicle’s 
location, is also sent at this time. The transmission of 
this assistance information is possible only if the Client 
has not refused to allow the location of the Vehicle to 
be tracked by ticking the corresponding box appearing 

in this Order. When the Vehicle is covered by the 
manufacturing defects commercial warranty of the 
Manufacturer, the Client enjoys the benefit of the Local 
Assistance Services such as stated in the general 
conditions of the said commercial warranty.  
The Local Assistance Service allows the Client to 
contact the call center of the said Service, which then 
authorizes a repairer/towing operator or on the other 
hand recommends continuing travelling till the nearest 
repairer depending on the Assistance Situation and in 
compliance with the assistance conditions defined in 
the general commercial conditions of the Order. 
The geographical scope of coverage of the Local 
Assistance Service corresponds to the scope of 
assistance offered in addition to the manufacturing 
defects commercial warranty of the Vehicle appearing 
on the order. 
When a Vehicle is no longer covered under the 
Manufacturer’s manufacturing defects commercial 
warranty, the Client has the option of requesting the 
implementation, at his/her own expense, of an 
assistance service by making a local call using the 
Telematics System (the local call service is free). 
However, when the Client travels to certain countries, 
the technical operation of the location service can be 
impossible for technical reasons. In this case, if the 
Client is eligible for the Local Assistance Service or 
requests assistance services at his/her own expense, 
they will be implemented without the exact location 
being known. 

Article 6 – OBLIGATIONS OF THE CLIENT 
The Client undertakes to immediately inform the 
Manufacturer or any other authorized member of its 
network of any malfunction of the Telematics System of 
its Vehicle that it might be aware of.  
6.1. Information from the Client about the sub-
purchaser of his/her Vehicle 
The Client must inform the purchaser of its Vehicle that 
the Vehicle is fitted with a Telematics System with, 
among other things, the capability of triggering an 
emergency call which will also include the location. 
In the situation where, on request of the Client, the 
location tracking of the Vehicle might have been 
stopped at the time of purchase, the Client is obligated 
to inform the purchaser of the said Vehicle about the 
current configuration of the Local Emergency or 
Assistance Services, as well as about the procedure to 
be followed by a repairer authorized for changing the 
configuration of these services if necessary. He/she 
undertakes to, especially, forward all the papers of the 
Vehicle. In particular, in case of resale to a purchaser 
from another country in the European Union, the Client, 
in his/her capacity of seller of the Vehicle, must inform 
the purchaser of the necessity of reconfiguring the 
national emergency call center to be contacted, 
especially to ensure that the correct language is 
selected. 
6.2. Informing other users of the Vehicle about respecting 
right to privacy 
By subscribing to the Services, the Client declares 
having been informed of the provisions described in 
Article 14 pertaining to the respect of the right to 
privacy and having accepted this condition. 
The Client also acknowledges that he/she has a duty to 
inform other users of the Vehicle of these provisions. 
Consequently, the Client protects the Manufacturer 
from any claim and/or legal action that any third party 
user of the Vehicle may bring to court against the latter 
owing to the implementation of the services. 

Article 7 – INDEPENDENCE OF THE PUBLIC 
EMERGENCY SERVICES  
The Client is reminded that the competent public 
emergency services, which might possibly be alerted 
by the emergency call center, act independently, within 
the context of execution of a governmental mission on 
behalf of member Nations of the European Union. Their 
interventions are carried out at their sole initiative and 
the transmission of a qualified Alert by the emergency 
call center does not in any way mean that the 
intervention of the public emergency services will or 
can be implemented. 

Article 8 – ABUSIVE USAGE OF THE SERVICES 
The Client must ensure that the manual triggering of an 
emergency or assistance call is done only in an 
Emergency or Assistance situation, as per his/her 
assessment. 
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If the Services have been used by the Client or a third 
party outside of this limit, and especially in case of 
repeated calls that do not concern an Emergency or 
Assistance Situation, the Client must assume entire 
responsibility for this abusive use. In particular, a 
penalty of €200 (two hundred euros) is payable in 
accordance with the law by the Client to the 
Manufacturer, without prejudice to: 

- all other rights and actions of the Manufacturer 
(especially such as reimbursement of expenses
charged by the public emergency services in case of
an abusive call and/or suspension of the Services);

- all other rights and actions of the public emergency
services.

Article 9 – COMMUNICATIONS COSTS
When the Client’s Vehicle is fitted with a Telematics
System which requires the latter to provide a SIM card,
the cost of communications via mobile telephony is not
included in the Services and must be borne by the 
Client. In this case, the numbers of the Manufacturer to 
which calls are made will be toll-free and the cost of
communication corresponds to the rates offered by the 
operator of the Client’s SIM card.
Otherwise, the Client must not provide a SIM card. The 
communications are included in the Services.
Article 10 – LIMITS OF THE SERVICES – LIABILITY
10.1. Territorial limits
The Services are guaranteed only on all the territories
defined in Article 4 given above. If the Client’s Vehicle 
is in another country, the call centers in question will
attempt to the best of their ability to provide a favorable
conclusion to the call, without actually being able to 
guarantee the provision of the Services.
10.2. Technological limits
The Services are based on the provision, especially by 
the national or supranational public authorities, of
technological solutions, of which the unavailability
completely or partially prevents the functioning of:

- The wireless telephony networks and satellite location 
systems.
In particular, the actually available coverage of the 
mobile telephony networks, the topography of the 
location and atmospheric conditions can constitute, in 
certain places and at certain times, a major limitation to 
the functioning of the Services, notwithstanding any 
desire of the Manufacturer, which can result in the
complete incapacity of the Telematics System of
forwarding the calls, without it being possible to hold
the Manufacturer liable for the same.
Similarly, the occasional or permanent unavailability of
the geolocation system satellite signals may result in 
the location of the Vehicle no longer being available,
without it being possible to hold the Manufacturer liable 
for the same.
10.3. Technical limits
The Services cannot be ensured and it is not possible 
to hold the Manufacturer liable in the following cases:
- partial or total deterioration or destruction of the
Telematics System and its connected parts (battery,
power supply network of the Vehicle, antennae)
following an accident or any other event;
- primary and/or tertiary batteries getting disconnected 
or becoming non-functional;
- temporary suspension of the Services owing to 
technical constraints such as the performance of
maintenance or development operations;
- SIM card provided by the Client is non-functional 
(refer especially to Article 3 given above) or temporary
unavailability of the integrated system.

Article 11 – TERM 

The Services are provided without a fixed term limit. 
However, in case of devices that include a SIM card, 
the function will be guaranteed for 10 (ten) years to be 
counted from the date of initial registration. 
The Client will find when needed, in the authorized 
network of the Manufacturer, or on the website 
www.peugeot.com, the information pertaining to the 
possible continuation of the services beyond this limit. 
The Client must note that the assistance service 
implemented immediately after the Local Assistance 
Service is provided free of cost only for the term of the 
manufacturing defects commercial warranty of the 
Vehicle, which may be extended in case the Client 
subscribes to the corresponding service contract. For 
all this, it remains possible to make calls from the 
Telematics System for the period of 10 (ten) years 
stated above for devices which include a SIM card, and 
without a time limit for the other devices. 

Article 12 – SUSPENSION / CANCELLATION OF 
THE SERVICES 
12.1. Suspension of the Services 
 At the initiative of the Manufacturer
The Manufacturer can suspend the Services provided 
to the Client in case of abusive use such as defined in 
Article 8 above, and especially in case of repeated 
abusive calls, after a formal notice sent to the Client 
through registered letter with acknowledgement of 
receipt does not remedy the situation, without prejudice 
to any other rights and actions. The suspension will be 
notified through registered letter with acknowledgement 
of receipt and will take effect when this notification is 
received. 
Any suspension of the Service(s) at the initiative of the 
Manufacturer results in the impossibility of tracking the 
Vehicle by the Telematics System and of contacting the 
emergency call center or assistance platform and also 
the public emergency services, when an Emergency 
Situation or an Assistance situation is encountered by 
the Client. 
 At the initiative of the Client
If the Client no longer wishes to enjoy the benefits of 
the Services, he/she can request the suspension of the 
said Services by contacting a mechanic authorized by 
the Manufacturer. 
The suspension of the Service(s) is not immediate, but 
requires a technical time depending on the intervention 
carried out. Any suspension of the Service(s) at the 
initiative of the Client results in the impossibility of 
tracking the Vehicle by the Telematics System and of 
contacting the emergency call center or assistance 
platform and when an Emergency Situation or an 
Assistance situation is encountered by the Client. 
The Telematics System of the Vehicle will nevertheless 
continue to function, if the Client encounters an 
Emergency Situation, by attempting to establish a 
telephone connection with 112 (European emergency 
number*). This call to the competent public emergency 
services will be made in failsoft mode, i.e. without 
providing the location and in the language of the public 
services contacted. 
For more information about the operations of 
suspension of the Service(s), the Client can contact a 
mechanic authorized by the Manufacturer. 
* Other than in the countries where dialing 112 is
prohibited without a SIM card.
12.2. Cancellation of the Services 
The Manufacturer can cancel the services if the said 
Services are no longer available, irrespective of the 
cause.  
The cancellation of the Services will take place at the 
end of a period of 3 (three) months following the 
notification from the Manufacturer to the Client about 
the unavailability of the Services. The Client cannot 
make any compensation claims in this regard. 

Article 13 – FORCE MAJEURE – ACTIONS TAKEN 
BY THE PUBLIC AUTHORITIES 
The Services can be interrupted in case of force 
majeure such as defined by the law and the 
jurisprudence in force or following an order from the 
Public Authorities imposing the partial or complete 
suspension of the telephone operator services that are 
necessary for the Services or the satellite location 
tracking systems or that modify the rules pertaining to 
the access to the public emergency and assistance 
services. 
It is expressly agreed that within the context of the 
Order, the following shall also be considered as being 
cases of Force Majeure: 
- partial or total malfunction resulting from disturbances
or interruptions in the means of communication 
provided by the telecommunications operators or
satellite location tracking systems,
- collective labour conflicts of the service providers or
suppliers or the Manufacturer, which present the 
characteristics of Force Majeure.
Article 14 – PROTECTION OF PRIVACY 
The Client declares having been expressly informed of 
the following points: 
14.1. Tracking the location of the Vehicle 
The Telematics System is capable of continuously 
tracking the location of the Vehicle, which it records 
approximately for the last travelled kilometer. 
This information is sent exclusively through the 
telephony networks when the Services are triggered 
(automatic or manual emergency call; assistance call). 
In no event can the call centers or any other 

organization obtain this data from the Telematics 
System. 
14.2. Identification of the Vehicle 
The Telematics System is capable of electronically 
reading the chassis number, allowing identifying the 
Vehicle and consequently, the Client. 
This information is sent exclusively through the 
telephony networks when the Services are triggered 
(automatic or manual emergency call; assistance call). 
In no event can the call centers or any other 
organization obtain this data from the Telematics 
System. 
14.3. Information collection  
The technical information (telephone communication 
information) and the “sensitive” information (location, 
description of the Emergency Situation or the 
Assistance Situation) is collected electronically or 
verbally only after the Telematics System is triggered, 
either manually or automatically. It is not possible to 
collect the abovementioned information from the 
Telematics System in any manner, within the context of 
contacting the Local Emergency and Assistance 
Services; the collection is done via mobile telephony. 
The digital information is encrypted and can be 
decrypted only by the Manufacturer or any other 
service provider authorized by the latter exclusively 
with the aim of providing the Services mentioned in this 
document. 
14.4. Information processing 
The collected information is intended only for the 
purpose of providing the Services, i.e. if required, to 
send a Qualified Alert to the competent public 
emergency services or to implement the said Services. 
This information cannot be processed for any purpose 
other than this. 
14.5. Distribution of the information 
The abovementioned processed information can be 
distributed only to the competent public emergency 
services or to the service provider companies 
intervening within the context of the Services. This 
information is thus used under the exclusive 
responsibility of these persons. 
14.6. Recording and storage of information 
When a call is in progress, the information pertaining to 
the Vehicle, its location and the Client is recorded and 
stored for a period which is fixed in accordance with 
the regulations. Once this period is over, all this 
information is made anonymous. 
The period of recording the Client’s telephone 
communications within the context of the Services 
corresponds to the period which is fixed in accordance 
with the regulations. At the end of this period, the 
records are completely erased. 
Personal information, especially containing the location 
and timestamps collected in the event of an 
Emergency Situation (for example: an accident) will not 
be distributed to anyone other than the public 
emergency services and/or the repairing services. 
Moreover, this information will be stored for a period 
that is strictly limited to the time required for the 
abovementioned purposes and is erased as soon as 
possible. 
Pursuant to Law no. 78-17 dated 6 January 1978 
pertaining to Technology, Files and Liberties, amended, 
the Client is informed that his/her personal information 
is required by AUTOMOBILES PEUGEOT, and/or any 
company that provides a service on its behalf, and/or 
its subsidiaries, and/or its commercial network, and/or 
any company of the Group to which AUTOMOBILES 
PEUGEOT belongs, for provision of the Services. 
Pursuant to the abovementioned Law, the Client has a 
right to access, modify and delete information 
concerning him/her, which he/she can exercise by 
simply sending an application to PEUGEOT CITROËN 
AUTOMOBILES, Service Télématique, Centre 
technique VELIZY, Route de Gisy, 78140 VÉLIZY-
VILLACOUBLAY, France. 

Article 15 – APPLICABLE LAW 
The general conditions of use of the Services are 
governed exclusively by French law. 
Article 16 – SETTLEMENT OF DISPUTES – 
ATTRIBUTION OF JURISDICTION 
In case of dispute between the parties, all measures 
will be taken to resolve it amicably.  
In the event that an amicable resolution cannot be 
reached, the choice of the competent court will be 
made in accordance with the rules of general French 
law. 

PE  Client initials 
(Legally binding electronic signature) 
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DIRECTION DU COMMERCE FRANCE PEUGEOT 

SODEXA : VENTES SPECIALES EXPORTATION 

AUTORISATION DE PRELEVEMENT DE CARTE BANCAIRE 
AUTHORIZATION TO CHARGE A CREDIT CARD 

Je soussigné: 
I, the undersigned 

autorise PEUGEOT SODEXA à prélever sur mon compte la somme de :  
hereby authorise PEUGEOT SODEXA to debit my account with the amount of : 

en paiement de mon contrat PEUGEOT OPEN EUROPE. 
as payment of my PEUGEOT OPEN EUROPE contract. 

Date: Signature: 

Le Vendeur / The Seller 

Réf. PEUGEOT OPEN EUROPE 

Date de livraison / Delivery date 

SODEXA - 71, boulevard National 92250 La Garenne-Colombes - France - Siret 552 144 503 00349 - APE 4511Z
AUTOMOBILES PEUGEOT - Société anonyme au capital de 172 711 770 € -552 144 503 R.C.S. Nanterre- APE 7010Z- N° d’identification FR 23552144503 

Siège Social : 7 rue Henri Sainte-Claire Deville 92500 Rueil-Malmaison
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